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FIS Products

• Technology Solutions We Offer for 

Government Markets

 EBT 

 WIC

 Child Care Time & Attendance

 Child Care Parent Pays Provider

 Medicaid Transportation Payments

 Transaction Acquiring & Switching

 Low Income Energy Assistance Program Payments

 Electronic Payment (Debit) Cards

 Card Production

 Call Center Services

 Education Payments

 Healthcare Benefit Cards

 Card Processing Solutions www.FISGlobal.com      

• Technology Solutions We 

Offer to Financial 

Markets



















Banking Processing Solutions for 
Community, Midtier and Large 
Banks, and Credit Unions

Card Processing Solutions

Check Collection Services 

Commercial Lending Technology 
Solutions

ePayment Solutions for WIC, EBT, 
credit, debit, and gift cards

Loan Syndication and Trading 
Technology Solutions

Technology and Back Office Support 

Wealth Management Tools and 
Services

Finance Servicing Solutions
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Government Solutions History



Wireless Services at Farmers Markets:  

EBT, Debit & Credit Card Processing
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Current WIC Implementations

Thoughts and considerations 

about the WIC landscape
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FIS’ WIC Program Experience

• Acquiring for WIC-Only POS Terminals

• WIC EBT Gateway Services

• Cash Value Benefit Authorizing/Issuing (aka WIC Lite)

• Farmer’s Market for CVB
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FIS’ WIC Program Experience

• Acquiring for WIC-Only POS Terminals in NV and CN

 In partnership with JPM Chase, we perform:

• Transaction Acquiring and Settlement

• Merchant Help Desk

• Multiple Application Support through VMAC

• APL File Management

• EBT WIC Gateway Services in KY

 In partnership with WIC Direct and First Data, we perform:

• Transaction Acquiring and Switching

• Settlement and Reconciliation
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FIS’ WIC Program Experience

• Cash Value Benefit Authorizing/Issuing (aka ‘WIC Lite’) in VT

 Using a separate card, clients purchase fruits and vegetables at stores in the 

state that accept EBT.

 ‘WIC Lite’ transactions use all the existing EBT infrastructure (SIVR, Client 

Web, etc). 

 No software changes required for retailers

• Farmer’s Market for CVB - KY

 Pilot program in progress with one market

 Terminal for pilot is only performing WIC CVB transactions

 Full service wireless POS Terminals for Farmer’s Market

 WIC, EBT, Credit, and Debit



FIS WIC EBT 2010 Product Build-Out 

• Authorization Platform

 Client and Card Management

 Approved Product List (APL) Management and Distribution

• Clinic Interfaces and Services

 Consolidated, Standardized Web Services with State eligibility 

systems

 Web Services for real-time client and prescription maintenance

 State and Clinic level reporting
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FIS WIC EBT 2010 Product Build-Out

• Web Presence Enhancements

 Agency Portal and webADMIN application

 Cardholder Portal

 Merchant Portal

• SIVR

 Client and Merchant Access to Data and Customer Support

• WIC-Specific Reporting

 Enhancements to our existing real-time Data Warehouse for on-

demand reporting
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FIS’ WIC EBT Program Growth

• FIS will complete our WIC EBT solutions in 2011

• Expand our wireless services throughout the US with 

statewide associations, EBT processors, individual 

farmers, EBT prime states

 WIC EBT

 SNAP

 Debit Cards

 Credit Cards

 FMNP

 Seniors FMNP


